
Health Care Quality Showcase 
Wednesday, March 20, 2024 

Capitol Rotunda 1:30 – 4 p.m. 

 

Participating Hospital/Health Care Organizations: 

 
Advocate Aurora Health System 
Advocate Health Midwest's 2023 Age-Friendly Implementation and Mentorship Efforts 

Ann Gallo, MBA, Senior Services Program Coordinator 

 

Ascension Wisconsin 

Creating a Community: Ascension All Saints Stroke Support Group 

Hollie Landreman, RN, Stroke Coordinator 

 

Aurora Lakeland Medical Center 
Improving Care for Older Adults at Aurora Lakeland Medical Center through Age-Friendly Implementation 

Anthony Quintanilla, MSN, Nurse Clinician 

 

Aurora Medical Center Burlington 

Improving Care for Older Adults at Aurora Medical Center Burlington Through Age-Friendly Implementation 

Jeri Smith, MSN, ACNS-BC, Clinical Nurse Specialist 

 

Aurora Medical Center – Kenosha 

Improving Care for Older Adults at Aurora Medical Center Kenosha Through Age-Friendly Implementation 

Susan Perusich MSN, RN, NPD-BC Magnet Program Manager 

 

Aurora Medical Center Manitowoc County 

Standardized Huddle and Visual Management Board Implementation 

Jayna Anderson MHA, BSN 

Jennifer Kohlbeck, MSN, RN 

Samantha Meyer, BSN, RN-BC 

Loree Riesterer, BSN, RN, OCN 

 

Aurora Medical Center Mount Pleasant 

Improving Care for Older Adults at Aurora Medical Center Mount Pleasant through Age-Friendly Implementation 

Rebecca Folsom MSN, RN, GERO-BC 

Ann Gallo MBA, 

Kate Holmes MSN, RN, AGCNS-BC 



Aurora West Allis Medical Center 
Improving Care for Older Adults at Aurora West Allis Medical Center Through Age-Friendly Implementation 

Becky Weeks, MN, RN, Service Quality Manager 

 

Bellin Hospital, Green Bay 

24 Hour Newborn Procedures Performed Skin-to-Skin 

Kirstin Hopson, BSN, RN, C-EFM, Nurse Practice Specialist Bellin Maternity 

Janet Letter, MSN, RNC-OB, C-EFM, Team Leader Bellin Maternity 

 

Bellin Health & Gundersen Health System 

Inpatient Sepsis Improvements 

Michael Landrum, MD, FACP, FIDSA, Chief Medical Officer, Bellin Region 

Josee Gill, DNP, RN, Quality Director, Bellin Region 

Melissa Abts, BSN, RN, Sepsis Coordinator Bellin & Gundersen Regions 

 

Children’s Wisconsin 

Food Insecurity Screening and Intervention in a Level 1 Pediatric Emergency Department Trauma Center 

Madeline, Winn, PA-C 

Sarah Goldman, MSW APSW 

 

Fort HealthCare 

Advancing Health Equity in Rural Communities 

Christopher Barron, RPh, MBA, Executive Director of Population Health 

 

Froedtert Holy Family Memorial 

Leveraging Hospital-Hospice Collaboration: Reducing Mortality Index Rate 

Brianna Neuser, MSN, Manager Clinic Quality & Process Improvement 

Amy Skarvan, BSN, Quality Continuous Improvement Specialist 

 

Hudson Hospital & Clinic 

The Reality Behind the Mortality of our Hospital Inpatients 

Joy Hughes, RN 

Kreegan Reierson, MD 

 

Gundersen St. Joseph's Hospital & Clinic 

Coordinating Care: Mammography and Wellness Visits 

Anna Allen, Manager of Quality and Education 

Dee Olson, Manager Medical Imaging 



Mayo Clinic Health System – Eau Claire 
Prevention of Emergency Department Diversion 

Charles Schlichting, RN, BSN, CEN, Department of Emergency Medicine 

Christine Burg, RN, BSN, Neuro/Peds/Trauma 

Netca Trifonopoulos, RN, Department of Emergency Medicine 

Susan Cullinan, MD, Department of Emergency Medicine 

 

Reedsburg Area Medical Center 
Strive for 5: QAPI The Path to Awesome 

Cheri Brown, RN BSN MS CPHQ Director Patient Safety and Quality, 

Lisa Pertzborn RN BSN Patient Safety and Quality 

Melissa Southworth BSN RN CNO 

 

The Richland Hospital and Clinics 

Transitional Care Management: Direct Impact on Reduction in Readmission Rate 

Carolyn Anderson, RN, MS, IHCM, Director of Quality Resources 

 

Southwest Health 

Reduction of the Primary C-Section Rate 

Amanda Reilly, MSN, RN 

Jenny Salis, BSN, RN 

 

ThedaCare Medical Center-Neenah 

A Performance Improvement Project: Blood Culture Contamination Reduction in the ED 

Audrey Rosin, MBA, MSN, CEN Emergency Department Manager; 

Danielle Fischenich, BSN, RN, CEN, ED Nurse, 

Jody Zeinert, BSN, RN, ED Staff Educator 

 

Tomah Health 
MOVIN on Acute Care (Mobilizing Older Adults via a Systems-Based Intervention) 

Jessye Buswell, RN, BSN Acute Care Director 

Kelly Sutherland, RN, BSN Acute Care Coordinator 

Mary Lane-Peot, RN, BSN Acute Care, Viterbo DNP Student 

Vicki Gonzales, CNA Ambulation Aide 

 

Vernon Memorial Healthcare 
Transitional Care Management (TCM) 

Angie Dahl, MBA, Director Clinic Operations, 

Kathryn Anderson, MBA, PT, Director, Quality, Compliance & Risk, 

JoAnn VonRuden, RT, Quality Coordinator 

Trisha Matteson, RN, RNCM, Clinical Care Coordinator 



Westfields Hospital & Clinic 
Improving Diabetes D5 Quality Metrics through Pre-Visit Planning 

Jeff Thompson, Lead Diabetes Educator 

Pam Ince, Clinical Quality Coordinator 

Hannah Anderson, Quality Improvement Consultant 

 

Wisconsin Hospital Association 
Technical Assistance for Hospitals and Health Systems to Address the Opioid Epidemic 

Jill Lindwall, MSN, RN, CPHQ, WHA Quality Director 

 

Wisconsin Hospital Association  
Health and Well-Being Environmental Assessment for Lasting Healthcare Workforce Resiliency in Wisconsin (HEALtHy WI) 

Jill Lindwall, MSN, RN, CPHQ, WHA Quality Director, HEALtHy WI Project Director 
Alicia Pilarski, DO, Associate Professor of Emergency Medicine, Associate Chief Medical Officer, Froedtert Hospital 

 

Wisconsin Hospital Association Information Center (WHAIC) 

CheckPoint: Wisconsin Hospitals’ Quality and Safety Information 
 Jennifer Mueller, MBA, RHIA, SHIMSS, FACHE, FAHIMA, Vice President & Privacy Officer 

 

Wisconsin Hospital Association and Superior Health Quality Alliance 
A Collaboration for QUALITY Across the Care Continuum 

Casey Zimpel, BSN, RN, WHA Clinical Quality Improvement Manager 
Stacy Kopp, RN, BSN, LNHA, MBA, CPHQ, WHA Clinical Quality Improvement Manager 
Jenny Pritchett, RN, BSN, MPH, MBA, CIC, CPHQ, WHA Clinical Quality Improvement Manager 


