
[ORGANIZATION NAME AND LOGO]

Health Care Personnel Influenza Vaccination Policy

Frequently Asked Questions
(These are sample FAQs that should be modified by each organization to match your final policy)
Overview:

Q: Why is [ORGANIZATION NAME] making the influenza vaccine a condition of employment?

A: To ensure we are doing all we can to help our patients live well and to protect their health and safety, [ORGANIZATION NAME] requires all health care personnel receive the annual influenza vaccination as a condition of employment and maintenance of clinical privileges. Getting a vaccination is one of the most effective ways to help prevent unnecessary deaths and stem the spread of this preventable disease. We care about you, your family and patient safety, and want everyone to be protected.

Q: Who does the policy apply to?

A:  The [INSERT NAME OF POLICY] applies to all [INSERT WHO POLICY APPLIES TO].

Q: By what date to I need to receive my influenza vaccine?

A: All health care personnel must be vaccinated by [INSERT DATE].

Q: Are there exemptions from the policy? If so what is the process?

A: Exemption forms are available [INSERT WHERE FORMS CAN BE OBTAINED]. The Medical Exemption form should be completed and certified by your personal health care provider, while the Religious Exemption form can be completed by the requestor or clergy member. Completed forms should be submitted to [INSERT WHERE TO SUBMIT TO] by [INSERT DATE]. Personnel will be notified by [INSERT DATE] if their exemption is approved.

Q: What will happen if I refuse to be vaccinated?

A: If you choose not to be vaccinated you will not be allowed to work or practice after [INSERT DATE] and we will consider you to be voluntarily terminating your employment or relationship with [ORGANIZATION NAME]. 

Reasons for the Policy:

Q: I do not have direct patient contact. Why must I be vaccinated?

A: It is too difficult to determine where to draw the line between those personnel that have contact with patients and those who do not. Almost everyone comes into contact with someone, who comes into contact with someone who has contact with patients.

Q: Couldn’t we just wear masks instead of being vaccinated?

A: The use of paper masks on a prolonged basis has not been shown to be an effective strategy to prevent the spread of influenza. It would be very difficult to manage and enforce, leaving patients vulnerable to those who were supposed to wear masks and did not. Also, prolonged use of masks can make a patient’s experience seem more scary and urgent than necessary.

Q: Is the vaccine really safe for me to receive?

A: The same process to produce and test the vaccine has been used for decades, and is repeated year after year. There is a small risk associated with any vaccination. We need to consider the risk/benefit and determine if the minimal risk outweighs the risk of doing nothing and potentially causing personal illness and possibly life-threatening illness to our patients. The degree of risk is similar to that of TB testing and rubella vaccinations already required for many health care personnel. Other systems that have implemented similar policies have not seen an increase in negative vaccine related incidents.

Vaccine Safety and Effectiveness:

Q: Is the vaccine really effective for this year’s influenza strains?

A: Scientists have concluded there are only two to three strains circulating in the world at any one time. Each year, in the February/March timeframe, the composition of the vaccine is determined based on the previous influenza season and what is happening in the Southern hemisphere, since history shows that the virus begins there and then moves north.

Q: Can’t the influenza vaccine actually give me the flu?

A: No! Neither the injectable (inactivated) vaccine nor the live attenuated (nasal spray) vaccine can cause influenza. The injectable influenza vaccine contains only killed viruses and cannot cause influenza disease while the nasal spray vaccine contains live attenuated (weakened) viruses that at worst can only produce mild symptoms similar to a cold. Any vaccination can be associated with short-term fever of less than 101 degrees and aches at the injection site lasting less than 24 hours. These nuisance type symptoms are likely caused by your body’s response to a foreign presence. Any experience of the flu is coincidence and most likely the result of whatever is circulating during the season when you are vaccinated because the vaccine is not effective immediately.

Qualifying for an Exemption:

Q: What medical conditions will be accepted for a medical exemption?

A: Per the policy, documentation of: [MATCH LIST TO POLICY]

· Documented serious adverse reaction to previous influenza vaccine

· Significant allergy to eggs (anaphylactic or systemic reaction)

· History of Guillain-Barré Syndrome

Q: How do I qualify for a religious exemption?

A: A religious conviction exemption from influenza vaccination will ONLY be granted if a vaccination violates the tenets of a health care personnel’s religious beliefs. Your supporting statement as well as any supporting statements from your religious leader (with contact information for follow-up) will assist us in an initial evaluation of your religious conviction exemption request. We will review requests on a case-by-case basis.

Q: Are there other reasons besides medical and religious that would qualify?

A: No, per policy only medical and religious reasons will qualify for an exemption.

Exemption Process:

Q: What if I have a medical condition or religious conviction and cannot receive the influenza vaccine?

A: You may obtain the appropriate exemption request form from [INSERT WHERE FORM CAN BE OBTAINED]. The form must be returned to [INSERT WHERE TO RETURN FORM TO] by [INSERT DATE]. A team will review all requests and you will be notified by [INSERT DATE] as to whether or not your request has been approved. If not approved, you must provide documentation or be vaccinated by [INSERT DATE].

Q: What if I do not have a doctor who can fill out my medical exemption request form?

A: The form requires an appropriate signature to certify the information submitted.

Q: Can an employee health nurse [INSERT NAME OF EMPLOYEE HEALTH] sign the medical exemption form?

A: No, this form must be signed by a medical professional that provides your routine medical care.

Q: What if I miss the [INSERT DEADLINE DATE] deadline to apply for an exemption?

A: Unless you have developed a new condition since the [INSERT DATE] deadline, forms will not be accepted after [INSERT DEADLINE DATE]. 

Q: When will I know if my exemption request qualifies?

A: The review team will meet regularly to review any exemption forms submitted. As soon as a form is reviewed, you will be notified of the result via [INSERT HOW NOTIFICATION WILL OCCUR]. All decisions will be sent to health care personnel by [INSERT DATE].

Q: Will my manager know about my request for an exemption?

A: Managers will have access to information about their staff that indicates who from their team has been vaccinated, who has submitted a request for an exemption and the status of each exemption request. The manager will not have access to the medical nature of the request that is protected by HIPAA.

Q: What if my request is denied?

A: You will have until [INSERT DATE] to receive the vaccination.

Q: Is there an appeal process?

A: Unless there is new information that had not previously been reviewed, there is no appeal process. Personnel should talk to [INSERT NAME OF EMPLOYEE HEALTH DEPARTMENT] with any questions about their particular situation.

Vaccination Deadline:

Q: By what date must I be vaccinated?

A: You will have until [INSERT DATE] to receive the vaccination.

Q: What if I receive a flu vaccine somewhere else?

A: Vaccinations given through Employee Health [OR NAME OF WHO WILL GIVE VACCINATIONS] will automatically be tracked. If you receive the vaccination elsewhere, proper documentation, including vaccine lot number and the signature of the person administering the vaccine, must be submitted to [INSERT WHERE TO SUBMIT DOCUMENTATION TO] by [INSERT DEADLINE DATE]. [INCLUDE MENTION OF A FORM IF ONE IS REQUIRED].

Q: What if I am on a leave of absence and will not return until after [INSERT VACCINATION DEADLINE]?

A: All personnel who are on a leave of absence during the vaccination period will be required to receive an influenza vaccination before they will be allowed to return to work or submit a form applying for an exemption. The vaccine may be received from Employee Health prior to the return to work or documentation of receiving the vaccine elsewhere must be submitted to Employee Health prior to the return to work.

Q: What if there is a shortage of vaccine?

A: In the event of a shortage of vaccines, personnel will receive additional instruction as to the distribution of the vaccine to ensure our most vulnerable patients are protected.

Q: If I refuse to vaccinated, will I be terminated?

A: If you choose not to be vaccinated by [INSERT DATE], we will consider you to be voluntarily terminating your employment or relationship with [ORGANIZATION NAME].

Who is Included:

Q: Are physicians included in this policy?

A: Yes, physicians and all health care professionals who have clinical privileges with [ORGANIZATION NAME] are covered by this policy.

Q: Who else is covered by this policy?

A: [LIST THOSE COVERED BY THE POLICY]

Q: What about new hires?

A: This will be integrated into the new hire process just like any other pre-employment requirement.

For More Information:

Q: Where can I go for more information about the influenza vaccine?

A: [INSERT WHERE ADDITIONAL INFORMATION CAN BE OBTAINED]

Q: Who do I contact if I have questions about the policy?

A: [INSERT WHERE QUESTIONS SHOULD BE DIRECTED TO]


