
2010 Calendar of Events
Supported by the Aligning Forces for Quality grant in Wisconsin.
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Learning Opportunities
How to participate:

All programs begin at Noon, unless otherwise stated.   Check the WHA Quality Center website for notices or updates on these and other 1.	
opportunities (www.whaqualitycenter.org).
If you wish to receive ALL announcements for these events and you are a QI / Risk Manager or a Nurse Leader, you will automatically be notified 2.	
at least two weeks prior to the event via e-mail.
If you or others are not on these e-mail lists and wish to be notified of announcements, please notify Stephanie Sobczak (ssobczak@wha.org) or 3.	
Jill Hanson (jhanson@wha.org) to be added to the notification list.

Improvement Forum Conference Calls (all programs begin at Noon, unless otherwise stated):
PM + QI = Momentum January 21 Making the Business Case for QI Initiatives August 19
The Engagement Puzzle March 18 Priority Setting in a Too Busy QI World September 16
Resistance to Change April 15 Scorecards that Drive Results October 14
Scorecards and Dashboards May 20 The Culture of Safety: Are We There Yet? November 18
The Message: Talking About QI June 17 Encouraging Positive Change December 16
Connecting Staff to Organizational Goals July 15

Additional Opportunities:
Nurse Leaders Forum: February 25; May 6; August 5; September 30 W-ONE Pre-Con for Nurse Leaders: April 21
Online Learning: QI 100 Learning Series Available Beginning March 15 Wisconsin Quality & Safety Forum: October 18-19 (location TBD)

Aligning Forces for Quality is supported by the Robert Wood Johnson Foundation, through a grant to the Wisconsin Collaborative for Healthcare Quality.  
In Wisconsin, Aligning Forces for Quality is a joint project by the WCHQ, WHA, and other organizations.


