Registration for Wisconsin Disaster Credentialing

1. All hospitals can access the WDC system at https://www.disastercredentialing.net/WI/
2. In order to obtain a User ID and password, the Director of Medical Staff Services (or designee) at a Wisconsin hospital must send an email to the Wisconsin Division of Public Health. You will then be sent User ID and temporary password by return email (usually within 24 hours).
3. Please send the following information to Anne-Marie Gates at the Wisconsin Hospital Emergency Preparedness Program (anne-marie.gates@dhs.wisconsin.gov):
a. Name
b. Title
c. Hospital Name and Address
d. Email Address
e. Telephone Number
4. You will receive your User ID and a temporary password within approximately 24 hours (except weekends and holidays).
5. Using the User ID and temporary password, log into the WDC system and follow these steps (all steps must be completed to become an authorized user):

a. Select “Admin" (along the top, upper right corner)
b. Read and accept the User Agreement.

c. Verify your information (change anything that is incorrect)

d. Change the password from the temporary one you were sent.

e. Type in the Security question and the answer.
6. Only one person, e.g. Director of Medical Staff Services (or designee), from each hospital needs to follow the above steps.  This person becomes the main contact and can then manage WDC accounts for other users at the hospital.  Below are the steps for adding users:
a. Click on “ADMIN”

b. Click on “Users”

c. Click on “Create new user”

7. The “authorized user” can navigate the WDC system at any time. However, no queries can be performed except for an actual disaster or an exercise. A hospital can exercise the WDC with up to 10 queries per exercise. Note: The cost for any queries is covered by the Hospital Emergency Preparedness Program. 
8. Once registered, hospitals can begin to upload information on their physicians. See the “WDC Import Template” under “Admin” for information and options for uploading this data.
9. Questions?  Please contact Anne-Marie Gates at 608-264-6060.

