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Community Benefits
Charity Care at Cost $169,031,339
Medicaid Shortfalls $1,095,659,148
Losses on Other Public Programs $27,804,251
Subsidized Health Services $170,793,173
Nursing Home Losses $7,776,921

Benefit Category
Community Health Improvement Services

Community Health Education $30,621,285
Community-Based Clinical Services $11,126,530
Health Care Support Services $33,939,776
Social & Environmental Improvement Activities $4,641,525

Total Community Health Improvement Services $80,329,116

Cash or In-Kind Donations $37,473,426
Loss on Health Professions Education/Workforce $261,429,736
Loss on Research $13,109,400

Community Building Activities $6,180,506

Community Benefit Operations $8,251,438

Total Community Benefits* $1,877,838,454

* WHA follows CHA Community Benefit Guidelines, which excludes Medicare shortfalls and bad debt expense 
from the community benefit calculation. In fiscal year 2020, the statewide estimate for Medicare shortfalls 
was $2,779,569,197 and bad debt at cost was $262,889,511.
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