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Medical Education and the Wisconsin Hospital
Association.

Dear Health Care Leaders,

Dan DeGroot

On behalf of the Wisconsin Hospital Association Council on Rural Health and our conference
partners, Rural Wisconsin Health Cooperative and the Wisconsin Office of Rural Health, I’d
like to extend an invitation to all administrators, senior leaders, nursing leaders, physician
leaders and hospital board of trustee members to attend the 2019 Wisconsin Rural Health
Conference. The annual Wisconsin Rural Health Conference is the statewide forum for
examining the issues that most impact small and rural hospitals, as well as to collaborate with
peers on innovative models for rural health care delivery.

Please make attendance at this year’s conference a priority, taking advantage of the opportunity to talk about similar
issues and challenges with your rural health care peers throughout Wisconsin.
Dan DeGroot
Chair, WHA Council on Rural Health
President/CEO, Stoughton Hospital Association

PROGRAM AGENDA
WEDNESDAY, JUNE 12
11:30 am
			

Golf Outing at Wild Rock Golf Course in Wisconsin Dells
Registration and luncheon starting at 11:30 am

12:30 pm		

Shotgun start for golf outing

6:30 – 8:30 pm		

Welcome Reception at Glacier Canyon Lodge

THURSDAY, JUNE 13
7:30 am			Breakfast
9:00 am 		

Welcome

9:15 am		
The Disruptors: How Amazon, Google and Apple Plan to Change the Face of Health Care
			Ron Galloway, President, 818 Research, LLC
Amazon, Google and Apple have morphed from ordinary businesses to data businesses, and now look to take on health care. In this
presentation, Galloway will explore how these companies plan to dominate health care by leveraging their scale and data expertise,
as well as new technologies such as artificial intelligence, DNA data mining and predictive medicine. He’ll discuss how rural hospital
leaders can engage their staffs, physicians and communities in conversations about what these companies’ strategies mean for the
future of their organizations.

10:15 am		

Break

PROGRAM AGENDA (continued)
10:30 am		
The State of Health Care in Wisconsin
			Eric Borgerding, President/CEO, Wisconsin Hospital Association
			
Tim Size, Executive Director, Rural Wisconsin Health Cooperative
During this popular annual session, Eric Borgerding and Tim Size team up to discuss the current state of health care in Wisconsin,
how rural health care providers are affected, and how rural health care can affect the current environment.

11:45 am		

Attendee Luncheon

11:45 am		

Hospital Board of Directors Networking Luncheon

1:00 pm		
Concurrent Sessions (choose one):
			A-1.
Engaging Adult Patients in Evidence-Based Self-Management Programs
				Jill Renken, MPH, CHES, Director of Program Provider Partnerships, Wisconsin Institute
				
for Healthy Aging
With 80% of adults having at least one chronic condition, and 50% having two or more, it is imperative to bring effective and feasible
evidence-based health education to rural patient populations. Working together to combine clinical care and community-based
self-management programming is important in helping adults manage their chronic conditions. In this presentation, participants will
learn about evidence-based programs currently disseminated in Wisconsin’s rural communities for older adults and the health and
cost saving outcomes that come with them. Also presented will be multiple service delivery models a local hospital, clinic or health
system might deploy to successfully connect their patients with evidence-based self-management programs.

			A-2.
Maintain the Connection, Calibrate the Focus
				Michelle Rathman, President and CEO, Impact! Communications, Inc.
The need for local rural hospitals to cultivate more meaningful relationships with their communities has risen dramatically over the
past few years, as rural hospitals experience mergers or acquisitions, changes to their board structure, and run the risk of losing their
local identity. During this session, attendees will examine the differences between unrequited outreach and mutual engagement,
explore practical approaches to tackling the subjects of outmigration and aversion; learn strategies to transform the Community
Health Needs Assessment into applicable initiatives and concrete population health activism; and, maintain local engagement and
loyalty.

			GOVERNANCE TRACK:
			
A-3.
Crucial Conversations
				Richard Brynteson, Speaker, Author, Professor, Concordia University, St. Paul, MN
Hospital trustees are often faced with the responsibility of having difficult and uncomfortable conversations with hospital leadership,
community members, and each other, with the intent of resolving conflict. Having decent but difficult conversations is possible
but takes training. This session shares skills and tools hospital trustees can use when faced with a tough conversation while staying
focused, clear and present.

2:00 pm		

Break

2:15 pm 		
Concurrent Sessions (choose one):
			
B-1.
The Economic and Health Crisis in Wisconsin’s Rural Agricultural Communities
				Josie Rudolphi, PhD, Associate Research Scientist, National Farm Medicine Center,
				
Marshfield Clinic Research Institute
As Wisconsin farmers continue to face unpredictable and unfavorable economic and environmental stressors, many of us don’t
realize that their need for adequate and accessible mental health services is growing. Agricultural workers and their families in
rural Wisconsin communities struggle daily with the various hardships that come with farming, and many have limited access to
health care, and even less access to mental health care. This session will bring greater awareness to the magnitude of the issue in
Wisconsin’s rural agricultural community and discuss creative ways the issue has been addressed in some rural communities.

PROGRAM AGENDA (continued)
			B-2.
Changing How We Change
				Jane McLeod, Principal/Co-founder, Capstone Leadership Solutions
				
Sue Tetzlaff, Principal/Co-founder, Capstone Leadership Solutions
There are three bodies of knowledge to equip a leader in their efforts to create sustainable improvement and change—project
management, change theory and process improvement. Even when you are savvy at applying these tools and techniques to each
planned change, it’s likely you will come across challenges that derail your best plans. In this session, you will be equipped with
the knowledge and tactics to identify and tackle—and even proactively prevent—the six most likely challenges to change: inability
to transfer innovations into operations; the distraction of the “whirlwind”; variation in behavior, performance and contributions;
inability to reach critical masses; individual and organizational “baggage”; and, the top of the hierarchy.

			GOVERNANCE TRACK:
			
B-3.
Hospital Trustee Toolkit
				Dave Snow, Attorney, Hall, Render, Killian, Heath & Lyman P.C.
This presentation will provide an introduction and overview on the key legal issues with which trustees should be familiar as
members of a hospital board, including: licensure, certification, HIPAA, Stark, anti-kickback, tax exemption, etc. It will also include a
primer on nonprofit governance and trustee responsibilities, fiduciary duty, conflict of interest and other considerations, including
compliance initiatives. Trustees will learn about the key areas in which hospital governing bodies should be proactive in maintaining
and improving organizational compliance.

3:15 pm		

Break

3:30 pm		
Concurrent Sessions (choose one):
			
C-1.
340B Program: Current and Future State
				
Todd Nova, Partner, Hall, Render, Killian, Heath & Lyman P.C.
				
Jon Hoelter, Director, Federal & State Relations, Wisconsin Hospital Association
This presentation will provide an overview of the current state of the 340B Program, addressing both 340B Program and related
Medicare, Medicaid and private payor considerations. In addition to 340B Program and related “in the weeds” standards, the
presenters will also address the future of the program, including a discussion of federal and state legislative activities affecting
its short-term efficacy and long-term viability. Finally, the presenters will discuss various real-world considerations related to the
program, including state-of-the-art strategic implementation approaches and practical business, compliance and legal considerations.

			C-2.

Hospital-EMS Relationships: Challenges and Solutions
Kevin Baerwald, Chief, Theresa EMS
Christopher George, MD, Medical Director, Aurora Medical Center Summit
Al Davies, RN, Emergency Services Community Educator, Aurora Medical Center Summit
Dana Sechler, Chief, Baraboo District Ambulance Service
Kacey Kronenfeld, MD, Medical Director of Prehospital Services, SSM Health WI Region, 		
and EMS Medical Director, Madison Emergency Physicians
Cathy Etter, RN, Director of Emergency and Urgent Care Services, SSM Health St. Clare 		
Hospital-Baraboo

The relationship between local EMS and hospitals can sometimes be weighed down by a difficult history, culture clashes and the
capacity of volunteer staffing. During this session, a panel of rural hospital and EMS representatives will discuss their challenges from
both sides of that partnership and solutions that have worked to overcome them.

			GOVERNANCE TRACK:
			
C-3.
Reaching for the Stars: Excellence in Governance
				Pam Knecht, President and CEO, ACCORD LIMITED
Boards of non-profit organizations are upping their game. With most having mastered the basics of governance, they now want
to adopt best practices. This presentation describes specifically how the highest-performing boards across the country are moving
toward the following key governance practices: visionary, strategic and system-focused; nimble, streamlined and clear; intentional,
disciplined and consistent; competency-based, informed and evaluated; and, objective, transparent and accountable.

CONTINUING EDUCATION
Accreditation Statement
In support of improving patient care, this activity has been planned and implemented by AXIS Medical
Education and the Wisconsin Hospital Association. AXIS Medical Education is jointly accredited by the
Accreditation Council for Continuing Medical Education (ACCME), the Accreditation Council for Pharmacy
Education (ACPE), and the American Nurses Credentialing Center (ANCC), to provide continuing education
for the health care team.
This activity was planned by and for the health care team, and learners will receive 6.25 Interprofessional
Continuing Education (IPCE) credit for learning and change.

Credit Designation for Physicians
AXIS Medical Education designates these live activities for a maximum of 6.25 AMA PRA Category 1
Credit(s)™ each. Physicians should claim only the credit commensurate with the extent of their participation in the activity.
Credit Designation for Nursing
AXIS Medical Education designates this continuing nursing education activity for 6.25 contact hours. Learners are advised that
accredited status does not imply endorsement by the provider or ANCC of any commercial products displayed in conjunction with an
activity.
Long Term Care Administrators
This program has been submitted (but not yet approved) for Continuing Education for 12.25 total clock hours from NAB/NCERS.
ACHE Qualified Education
ACHE Qualified Education credit must be related to health care management (i.e., it cannot be clinical, inspirational, or specific to
the sponsoring organization). It can be earned through educational programs conducted or sponsored by any organization qualified
to provide education programming in health care management. Programs may be sponsored by ACHE, chapters, or other qualified
sources, whether the programming is face-to-face or distance offerings (webinars, online seminars, self-study courses, etc.). You will
receive a certificate of completion for 6.25 hours.
AXIS Contact Information
For information about the accreditation of this program, please contact AXIS at 954-281-7524 or info@axismeded.org.
Disclosure of Conflicts of Interest
AXIS Medical Education requires instructors, planners, managers, and other individuals and their spouse/life partner who are in a
position to control the content of this activity to disclose any real or apparent conflict of interest they may have as related to the
content of this activity. All identified conflicts of interest are thoroughly vetted by AXIS for fair balance, scientific objectivity of studies
mentioned in the materials or used as the basis for content, and appropriateness of patient care recommendations.
The faculty reported the following financial relationships or relationships they or their spouse/life partner have with commercial
interests related to the content of this continuing education activity:
Name of Faculty or Presenter Reported Financial
Relationship

Name of Faculty or Presenter Reported Financial
Relationship

Kevin Baerwald

Nothing to disclose

Jane McLeod

Nothing to disclose

Eric Borgerding

Nothing to disclose

Todd Nova

Nothing to disclose

Richard Brynteson

Nothing to disclose

Michelle Rathman

Nothing to disclose

Al Davies, RN

Nothing to disclose

Jill Renken

Nothing to disclose

Amy Dee

Nothing to disclose

Josie Rudolphi

Nothing to disclose

Cathy Etter, RN

Nothing to disclose

Dana Sechler

Nothing to disclose

Ron Galloway

Nothing to disclose

Tim Size

Nothing to disclose

Jon Hoelter

Nothing to disclose

Dave Snow

Nothing to disclose

Pam Knecht

Nothing to disclose

Sue Tetzlaff

Nothing to disclose

Kacey Kronenfeld, MD

Nothing to disclose

CONTINUING EDUCATION (continued)
The planners and managers reported the following financial relationships or relationships they or their spouse/life partner have with
commercial interests related to the content of this continuing education activity:
Name of Planner/Manager

Reported Financial Relationship

Luke Beirl

Nothing to disclose

Cynthia Chicker

Nothing to disclose

Dan DeGroot

Nothing to disclose

Dean Eide

Nothing to disclose

John Eich

Nothing to disclose

Jennifer Frank

Nothing to disclose

Mike Gutsch

Nothing to disclose

David Hartberg

Nothing to disclose

Gordy Lewis

Nothing to disclose

Jeremy Levin

Nothing to disclose

Teresa Lindfors

Nothing to disclose

Kathryn Miller

Nothing to disclose

Brian Potter

Nothing to disclose

John Russell

Nothing to disclose

Carl Selvick

Nothing to disclose

Tim Size

Nothing to disclose

Brian Stephens

Nothing to disclose

DeAnn Thurmer

Nothing to disclose

Brian Vamstad

Nothing to disclose

Dee Morgillo, MEd, CHCP

Nothing to disclose

Robert Mocharnuk, MD

Common Stock: Merck

Holly M. Hampe, D.Sc., RN, MHA, MRM

Nothing to disclose

Disclaimer
Participants have an implied responsibility to use the newly acquired information to enhance patient outcomes and their own
professional development. The information presented in this activity is not meant to serve as a guideline for patient management.
Any procedures, medications, or other courses of diagnosis or treatment discussed in this activity should not be used by clinicians
without evaluation of patient conditions and possible contraindications on dangers in use, review of any applicable manufacturer’s
product information, and comparison with recommendations of other authorities.

Disclosure of Unlabeled Use
This educational activity may contain discussion of published and/or investigational uses of agents that are not indicated by the FDA.
The planners of this activity do not recommend the use of any agent outside of the labeled indications. The opinions expressed in
the educational activity are those of the faculty and do not necessarily represent the views of the planners. Please refer to the official
prescribing information for each product for discussion of approved indications, contraindications and warnings.

Requirements for credit:
• Attend/participate in the educational activity and review all course materials.
• Complete the CE Declaration form online by 11:59 pm ET on July 14, 2019. Instructions will be provided. If you do not
enter the online portal by the above date, you will not be able to retrieve your statement of participation.
• Upon successful completion of the online form, your statement of completion will be presented to you to print.
• For NAB, you will enter your NABVerify Registry number (R1234567) and your record will be loaded to NABVerify.

PROGRAM AGENDA (continued)
4:30 pm		

Adjourn

5:30 – 8:30 pm		

Networking Reception, Dinner and Corporate Member Showcase

FRIDAY, JUNE 14
7:30 am		

Breakfast

9:00 am		
The Science of Sanity for Today’s Challenging Health Care Environment
			Amy Dee, RN, Speaker and Author
Drawing on her career as a psych RN, Amy Dee turns advanced behavioral science into practical, “retrain your brain” techniques for
keeping negative thoughts from creating crazy-toxic emotions and situations at work and at home. From interacting with difficult
coworkers to coping with the epidemic overload of paperwork, processes and long hours, she has a genius for using humor to reveal
our profound power to stay sane by making small, personal choices each day that wind up changing everything.

10:00 am		

Break

10:15 am		
Resilience and Resilient Teamwork: Facing Challenge and Change on Everest,
			
at Work and in Life
			Jim Davidson, Resilience Expert, Speaker and Author
The best response to challenge, change and uncertainty is resilience. From his many climbing adventures, high-altitude expedition
leader Jim Davidson will distill practical lessons on using personal resilience and on sparking resilient teamwork. Davidson will share
exhilarating stories and vivid videos from surviving a massive 7.8 magnitude earthquake and avalanches when he and his team
were climbing Mount Everest. He will also reveal deep insights on personal resilience and post-traumatic growth, which he learned
from climbing alone up an 80-foot overhanging ice wall to escape from inside a glacial crevasse. Davidson’s adventure and survival
memoir, “The Ledge,” was a New York Times bestseller, and his compelling insights have been featured on TV with Discovery, CBS,
CNN, PBS and many more. The U.S. National Park Service has commended Davidson and his teammates twice for volunteering for
remote, high-altitude rescues.

11:15 am		

Adjourn

CONFERENCE INFORMATION
LEARNING OBJECTIVES
After completing this activity, the participant should be able to:
•
•
•

Discuss public policy issues affecting rural health care, both nationally and statewide;
Identify how the delivery of and access to rural health care are changing; and,
Identify ways in which data and technology are improving care and access for rural populations.

MEETING ATTIRE
The attire for this meeting is business casual. Also, remember that meeting rooms and public areas in the resort are airconditioned and may be cool, so bring a jacket or sweater for your own comfort. Casual dress is encouraged for both the
Wednesday evening and Thursday evening receptions.

QUESTIONS
For questions about content, contact Jennifer Frank at 608-274-1820 or jfrank@wha.org.
For questions about registration, contact Allison Taylor at 608-274-1820 or ataylor@wha.org.

REGISTRATION INFORMATION
Registration options:
WHA HOSPITAL/HEALTH SYSTEM EMPLOYEES AND
WHA CORPORATE MEMBER EMPLOYEES:
• Entire conference: $390.00 per person
• Thursday only: $290.00 per person
• Friday only: $160.00 per person
MEMBERS OF HOSPITAL BOARD OF DIRECTORS:
• Entire conference: $340.00 per person
• Thusday only: $265.00 per person
An optional golf outing is available for conference
attendees. A fee of $85.00 will be added to your total
registration fee.

PAYMENT INFORMATION
WHA accepts VISA or MasterCard payments online. If you
choose to pay by check, print the registration confirmation
you receive via email and send a copy of it with your check
payment to:
Wisconsin Hospital Association
Attn: 19RHC
PO Box 259038
Madison, WI 53725-9038

Online registration ONLY
All registrations can be made online at:

http://www.cvent.com/d/b6q37j
CONFERENCE CANCELLATION POLICY
Cancellations received in writing up to five business days
prior to an event will be given a full refund less a $50
processing fee. No refunds will be given for cancellations
received less than five business days prior and day-ofprogram no-shows. Substitutions are accepted.
GOLF OUTING (OPTIONAL)
Enjoy 18 holes of golf on Wednesday, June 12, at Wild Rock
Golf Course in Wisconsin Dells. A shotgun start is scheduled
for 12:30 pm, with lunch available starting at 11:30 am.
To participate, register for the full conference online by
June 3, 2019. There is an additional $85 fee to participate in
the golf outing.

SPECIAL NEEDS
If you have any special needs, including dietary restrictions,
with which we can help you, contact Allison Taylor at
ataylor@wha.org by June 3, 2019. Shabino, MD,

Checks should be made payable to “Wisconsin Hospital
Association.”

LODGING INFORMATION
A block of rooms has been reserved the evenings of June 12 and 13 at Glacier Canyon Lodge at The Wilderness Resort. Please
call 800-867-9453 to reserve a room in the WHA block by May 21, 2019. When making your reservation, request a room from
the WHA block at Glacier Canyon Lodge, and reference Leader #640542.
Group rate is $129.99 per night, plus $19.95 nightly resort fee and tax, for a room with two queen beds and a sleeper sofa.
Final cut-off date for room reservations is May 21, 2019, or until block fills, whichever occurs first.
The hotel’s deposit and cancellation policy for room reservations is as follows:
• Deposit policy: One night’s stay at the time reservation is made.
• May 21 is the final day to cancel hotel reservations without penalty.
• After May 21, hotel cancellations made more than 72 hours prior to check-in date will be charged a $30 cancellation
fee. Cancellations made less than 72 hours prior will pay the entire room rate.
• Hotel cancellations must be made DIRECTLY with the hotel.
PLEASE NOTE: It is very likely that there will be NO rooms available to Rural Health Conference attendees after the May 21
cut-off date. If you will be attending this year’s conference, you are encouraged to make your hotel reservations immediately
to avoid issues.

FEATURED PRESENTERS
RON GALLOWAY
Ron Galloway is a researcher, film
director and the author of two
books and a variety of institutional
reports. He researches business
topics related to disruptive
technologies and their impact
on the future. His documentary
“Why Wal-Mart Works” was the
first film to ever hold its premiere
in the U.S. Capitol Building. He is the producer of the series
“Potentially Disruptive,” which premiered on Amazon Prime
in early 2018. For 20 years, Galloway was also a finance
researcher, with his work featured in the New York Times,
the Wall Street Journal and New Yorker magazine.
AMY DEE, RN
Amy Dee is recognized by
audiences across the country as
a master storyteller and brilliant
comedian. She combines her
background in standup comedy
and theatre with her RN degree
and experience as a successful
business owner to deliver hilarious
stories and valuable content on
the brain and behavior. She was nominated “Nurse of the
Year” six times during her nine years as a psychiatric RN and
is the author of four books.

JIM DAVIDSON
Jim Davidson is a resilience expert,
an expedition leader and a New
York Times best-selling author
of “The Ledge: An Inspirational
Story of Friendship and Survival.”
From his 36 years of adventure
and survival, Davidson distills
compelling stories and uplifting
lessons about how to overcome
change, challenge and uncertainty through resilience.
Davidson has scaled high peaks from Argentina to Nepal,
from Bolivia to Tibet, and has been commended twice by
the U.S. National Park Service for volunteering for successful
high-altitude rescues in Colorado and Alaska.
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