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EDUCATIONAL EVENTS

Physician Edition

WHA PPE Resource Continues to Grow
WHA’s personal protective 
equipment (PPE) supply 
resource listing was created 
earlier this month after 
companies and individuals 
began reaching out to WHA 
and member hospitals and 
health systems, offering to help 
with reported PPE shortages. 
Medical supply companies, area 
manufacturers, individuals with contacts and engineers all offered their assistance. 

WHA invited these businesses to list their offers of PPE on a WHA web-based listing so 
potential buyers could contact them directly. Hospitals can use this service to replenish 
depleted PPE stock, as well as create another supply chain for future use. The WHA 
listing has grown to 17 vendors and suppliers (and still growing), offering much needed 
N95 respirators, face masks, face shields, gloves and hospital gowns.   

Some listings exist as a direct result of WHA drawing attention to PPE supply issues, 
including one contact that reached out after hearing WHA President and CEO Eric 
Borgerding and WHA Chief Medical Officer Mark Kaufman, M.D. speak during last 
month’s Metropolitan Milwaukee Association of Commerce (MMAC) daily briefing on 
business strategies during the pandemic. There are local Wisconsin-based suppliers, 
some of whom have transitioned from their regular manufacturing lines to produce 

Temporary Waivers for Expedited CNA Employment and 
Training Options Available 
CMS blanket 1135 waivers and Governor Tony Evers’ Emergency Order 21 provided 
state and federal regulations allowing the Wisconsin Department of Health Services 
(DHS) Division of Quality Assurance to develop several training options to respond 
to the unprecedented need for additional certified nurse aides (CNAs) to join the 
workforce during the COVID-19 crisis.

As of May 11, the public health emergency order expired and Emergency Order 21 is 
no longer in effect. The unprecedented need for caregivers did not end on May 11, 
however, and DHS is actively working through the emergency rulemaking process 
to extend expedited training and employment options. Pending the publication of 
the Emergency Rule, DHS has established a waiver request process to allow entities 
and facilities to continue to hire and train caregivers through the Emergency Nurse 
Aide Training Program. Until the emergency rule is promulgated, both approved and 
temporary Emergency Nurse Aide Training Programs may request a waiver to allow for 
the continuation of training and hiring nurse aides to work in facilities. DHS continues 
to accept applications for new Emergency Nurse Aide Training Programs; new programs 
also have to apply for a waiver.
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June 9, 2020
Building and Fostering a High-
Performing Board
Webinar

June 16, 2020
Second Victim of Harm: Coping after 
things go wrong
Webinar

June 16, 2020
Psychological Safety: The Predictive 
Power of Feeling Supported When 
Things Go Wrong
Webinar

June 2, 2020
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https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://evers.wi.gov/Documents/COVID19/EMO21-DHSRuleSuspension.pdf
https://www.dhs.wisconsin.gov/covid-19/nurse-aide.htm
https://www.dhs.wisconsin.gov/covid-19/nurse-aide.htm
https://www.whareg4.org/HighPerformingBoard2020/
https://www.whareg4.org/HighPerformingBoard2020/
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(5)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(5)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(16)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(16)
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/Enhancing-Resilience-Survival-of-the-Kindest-(16)
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To request a waiver:
• Email the Nurse Aide Training and Testing Program
• Include the name of the facility and a request for a waiver of “all applicable regulations to allow for the continuation 

of the Emergency Nurse Aide Training Program.” It is not necessary to include specific regulatory references in your 
request.

DHS can accept students via the online survey who were hired and started training while the emergency order was in effect. 
Therefore, currently approved Emergency Nurse Aide Training Programs may continue to train students who began their training 
on or before May 18, 2020, without a waiver; current programs will have to apply for a waiver to train students new to the 
program after May 18, 2020. Temporary nurse aides who have completed an Emergency Nurse Aide Training Program may also 
continue to work at this time.

WHA will monitor for publication of the Emergency Rule and provide notice when the rule is in effect and individual waiver 
requests are no longer necessary.

The Joint Commission to Resume Surveys and Reviews in June
The Joint Commission recently announced that the organization will resume survey activities in June. In their announcement 
released May 27, The Joint Commission outlines how they will prioritize hospitals and their expectations for staffing, technology 
and PPE supplies for survey activities. 

While Wisconsin’s Division of Quality Assurance has maintained their complaint investigations, a plan to resume federal and 
state surveys has not been announced. For more information about The Joint Commission survey plan, visit their website.

WHA Adds to On-demand Learning Center
Following are some additions this week to WHA’s new On-demand Learning Center.

Webinars 
• Caring for Self in a Public Health Pandemic

This webinar will focus on self-care for all health care professionals and staff, from housekeepers to physicians serving 
on the front lines. Practical steps for caring for self during a public health pandemic requires intentional planning on the 
part of health care staff members. The primary focus of the webinar will include mental and emotional health, as well 
as ways to strengthen resilience and encouragement among the health care team.

• Infrastructure for a Remote Workforce, Telemedicine & Increased Patient Load (from Corporate Member Nutanix)
Ensuring that your infrastructure can support a remote workforce, telemedicine and drastically increased patient load 
due to the COVID-19 pandemic. 

• How are physicians being affected by COVID-19? (from Corporate Member Merritt Hawkins) 
This webinar explores how physicians are being affected by COVID-19 and the results of the recent Physicians 
Foundation “pulse” survey.

• Duke University Resiliency Webinar Series: Signature Strengths at Work and Practicing Safe Stress & the Science of 
Sleep

Knowledge Document
• Leading through COVID-19 and beyond (from Corporate Member Kahler Slater)

Research compendium for the latest thinking on reactivation planning and mid- and long-term planning to manage 
micro-surges while preventing a resurgence. 

 
Coming soon:
Webinars

• The Impact of COVID-19 on Health Disparities: Strategies for Addressing Health Equity 
•  Prioritizing Essential Care in the Wake of COVID-19: Best Practices & Strategies for Healthcare Systems
•  COVID-19 and Coding Applications
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mailto:WIDQA_NATCEP@dhs.wisconsin.gov
http://www.wha.org/JointCommisiontoResumeSurveying
https://www.jointcommission.org/covid-19/
https://www.wha.org/On-demandLearning
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Former Gov. Tommy Thompson Joins WHA in Latest Public Education Effort
Former Wisconsin Governor and U.S. Department of Health and 
Human Services Secretary Tommy G. Thompson has joined WHA in 
its campaign reminding the public that Wisconsin’s hospitals and 
clinics remain safe, clean and ready to help people get the important 
regular care and services they need. He is also encouraging the public 
to continue taking proper precautions to minimize the spread of 
COVID-19. 

“I am proud of how the people of Wisconsin have responded to 
the COVID-19 pandemic,” Gov. Thompson says in the 30-second 
public service announcement (PSA), which will be aired by television 
stations around the state. “Now we need to keep up the good work! 
Social distancing is still important; wash your hands – and don’t put 
off getting necessary medical care,” Gov. Thompson says. 

The PSA was produced by WHA and can be viewed here. 

“It’s so important that people don’t delay necessary care, and appreciate former Governor Thompson sharing that message” 
WHA President and CEO Eric Borgerding said. “His love for Wisconsin and extensive knowledge of health care makes him a 
trusted spokesperson to help spread the message about Wisconsin’s safe, clean and available hospitals and clinics. These are 
messages WHA will continue to share as we move into the next phase of the COVID-19 pandemic.”

The television-oriented PSA featuring Gov. Thompson’s part in the public awareness campaign builds upon previous WHA 
efforts, including partnering with the Wisconsin Chapter of the American College of Emergency Physicians (WACEP) on two 
radio-focused PSAs, also distributed statewide. WHA has also regularly used various social media platforms to support the 
message of patient health and hospital availability. 

Contact WHA Vice President of Communications Mark Grapentine for more information. 

Member Quality Spotlight: Stroke Quality Improvement
Special Note: Many WHA members proud of their quality improvement efforts had prepared special poster presentations 
that were to be displayed in the Capitol Rotunda during WHA’s Advocacy Day 2020, which was cancelled due to the 
COVID-19 pandemic. WHA is pleased to highlight these efforts in today’s and future editions of The Valued Voice.

The Centers for Disease Control and Prevention 
(CDC) has funded stroke quality improvement 
(QI) initiatives since 2001, providing competitive 
grants to state health departments to support 
the development of stroke systems of care. This 
funding is called the Paul Coverdell National 
Acute Stroke Prevention Program, named after 
Georgia Senator Paul Coverdell, who suffered and 
died of a stroke while serving in Congress. 

In 2012, Wisconsin was selected to receive 
funding for three years, and selected again in 
2015 for an additional six years. The focus is to 
demonstrate improvement across stroke systems 
of care – from emergency medical services 
(EMS) response to inpatient care, secondary 
prevention, and post-stroke rehabilitation. The 
program works with EMS, hospitals and health 
systems to link and monitor patient-level data 
across the continuum of care. 
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Former Governor and HHS Secretary Tommy Thompson 
appears in a new WHA-produced public service announcement 

on hospital safety and availability. 

Click on the image to enlarge the poster presentation.

(continued on page 4)

https://vimeo.com/423617630
https://www.facebook.com/watch/?v=589525088364215
https://twitter.com/WIHospitalAssn/status/1261344877876408321
mailto:mgrapentine@wha.org
https://vimeo.com/423617630
https://www.wha.org/2020WICoverdellStrokeProgramPoster
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“WHA has been a founding partner of the Wisconsin Stroke Coalition, whose goal is to improve stroke care and recovery 
for every citizen of Wisconsin,” WHA Chief Quality Officer Beth Dibbert said. “The CDC’s Coverdell Program funding has 
allowed stakeholders from clinical, regulatory, advocacy and patient groups to share and promote best-practice care in 
communities, hospitals and post-acute settings. WHA thanks the Wisconsin Department of Health Services for dedicating 
resources to this poster presentation that shows results we can all be proud of.”

The Wisconsin Coverdell Stroke Program (WI Coverdell) facilitates the Coverdell Learning Collaborative (CLC) which meets 
quarterly and is comprised of stroke coordinators from participating WI Coverdell hospitals. The meeting provides WI 
Coverdell hospitals the opportunity to network with fellow stroke coordinators, ask questions and share best practices. The 
meeting consists of updating members on stroke systems of care development, recruitment, outreach and QI initiatives. 

The CLC began reviewing blinded data from the Get With The Guidelines® stroke registry in Q4 2015 to identify areas 
where stroke care could be improved. It noted a decrease in the EMS pre-notification measure in Q3 2016. CLC began 
in-depth discussions and review of the possible issues causing this decrease such as: what are the barriers in successfully 
capturing the EMS pre-arrival report in the emergency department as well as ease of finding and abstracting the needed 
information from the electronic health record. 

Further data analysis found that implemented actions were successful. Not only did EMS pre-notification raise, but the 
median “door-to-needle” time for those arriving by EMS decreased and stroke treatment with thrombolytics and/or 
thrombectomy increased.

PPE equipment of face shields and gowns in this time of need. One company who manufactures and retails identification 
supplies pivoted to PPE production, while a sportswear company who normally makes letter jackets and letter awards has begun 
producing Level 1 medical barrier fabric gowns. 

“WHA has made PPE supplies for hospitals and health systems a top priority,” Borgerding said. “As we all work together to the 
next phase of the COVID-19 pandemic, it’s gratifying to see businesses in Wisconsin and around the nation step up to help in this 
critical area. We’re pleased we can add another potential option for sourcing PPE for our members.”

The PPE Supply Resource listing is located in Resources (must be logged in), behind the Member Login link on the WHA home 
page. If you need assistance, contact WHA Chief Quality Officer Beth Dibbert.
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https://www.wha.org/2020WICoverdellStrokeProgramPoster
https://www.wha.org/MemberResources
mailto:bdibbert@wha.org
https://www.facebook.com/WIHospitalAssociation/
https://twitter.com/WIHospitalAssn
https://www.linkedin.com/company/4566526/admin/
https://www.facebook.com/WIHospitalAssociation/
https://twitter.com/WIHospitalAssn
https://www.linkedin.com/company/4566526/admin/
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