
WCHQ Recognizes WHA for Data, Analytics Efforts During 
the Pandemic 
The Wisconsin Collaborative for 
Healthcare Quality (WCHQ) has 
recognized WHA for collecting and 
publicly sharing data that is essential 
in the fight against COVID-19.

WCHQ CEO Gabrielle Rude and 
Board Chair Kori Krueger, MD, 
medical director of the Marshfield 
Clinic Institute of Quality, Innovation 
and Patient Safety, presented 
an award to WHA President and 
CEO Eric Borgerding at the WCHQ 
Improvement Event at the Monona Terrace on June 29 for “WHA’s Commitment to Provide 
Data Critical to the COVID-19 Response Effort.”

WHA developed its COVID-19 dashboard as a daily, reliable source of information on the 
impact of the pandemic on the state’s health system. With more than one million views, 
the dashboard has kept key stakeholders and the public informed on the current state of 
testing, hospitalizations, mortality and hospital capacity. 

WCHQ recognized WHA’s critical COVID-19 data resources along with those of the 
Wisconsin Department of Health Services. “DHS and WHA were exemplary in their quick 

responses in the early 
stages of the pandemic 
to deliver data in a 
way that provided 
health systems and 
policymakers with 
the information they 
needed to prepare for 
and respond to the 
pandemic,” said Rude. 
“Both organizations 
made enhancements 
to their dashboards 
throughout the 
pandemic that 

ranged from showing case activity to ICU bed availability. Their ongoing commitment to 
transparency has helped our state respond and will enable us to recover sooner.”

Accepting WCHQ’s award on behalf of the WHA team, Borgerding said, “This recognition, 
while focused on critical COVID-19 data, is about so much more. It’s about the partnerships 
that were and continue to be needed to effectively respond to COVID. Thank you, WCHQ for 
this great honor, and for your collaboration.”

Following WCHQ’s award presentation, Borgerding provided an update of WHA’s priorities 
and strategies aimed at maximizing the quality, affordability and accessibility of health care 
services throughout the state, resulting in healthier communities. 
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Gabrielle Rude, Eric Borgerding, Kori Krueger

WHA President and CEO Eric Borgerding presenting at WCHQ’s  
Improvement Event June 29, 2021.
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No Opportunity Wasted: DHS and WHA Co-Host Vaccination Webinar
The Wisconsin Department of Health Services (DHS) and WHA co-hosted an important conversation about increasing COVID-19 
vaccination on June 23. More than 200 health care provider representatives and stakeholders 
tuned in to the virtual webinar entitled, Increasing COVID-19 Vaccination in Emergency 
Departments, Urgent Cares and at Discharge. Kicking off the discussion, DHS Secretary-Designee 
Karen Timberlake acknowledged and thanked vaccine partners across the state and noted that 
during this phase of Wisconsin’s COVID-19 vaccination journey, “We want the vaccine to find 
people wherever they may be.”

This theme was echoed by a panel of hospital and health system leaders active in their 
organizations’ vaccination programs: Prevea Health President and CEO Ashok Rai, MD; Vice 
President of the Marshfield Clinic Health System’s Institute for Quality Innovation and Patient 
Safety Tammy Simon, RN; and Froedtert Hospital & the Medical College of Wisconsin Chief 

Quality 
and Patient 
Safety Officer Siddhartha Singh, MD. The 
panel, moderated by WHA Senior Vice 
President of Workforce and Clinical Practice 
Ann Zenk, provided insight into how 
Wisconsin hospitals and health systems 
demonstrated their ability, as Dr. Rai noted, 
“…to get vaccine into a lot of arms, very 
effectively and very quickly.”  

Dr. Singh expanded upon the phases 
of vaccination his health system has 
experienced, starting with scheduled and 
carefully prioritized COVID immunizations 
when vaccine supply was very limited and 
including their current multi-pronged model 
which provides community members with 
an opportunity to receive vaccination at a 
scheduled or walk-in appointment or during 

SSM Health Announces Mandatory COVID-19 Vaccination for Staff
WHA supports Wisconsin hospitals and health systems making the best vaccination decisions for their individual 
situations
SSM Health this week announced to its staff and made public through a media release its decision to require COVID-19 
vaccination for its nearly 40,000 employees, providers and volunteers across its four-state service area by the end of September. 
Team members can request an exemption for medical or religious reason.

SSM Health’s announcement follows similar decisions by health systems across the nation, though philosophies and approaches 
related to encouraging and/or requiring vaccination remain highly variable, even here in Wisconsin. WHA’s position, as reflected 
in the following statement being shared with media who reach out to the Association on this topic is that these decisions are 
best made by the hospital and health systems based on their unique circumstances.

WHA Statement on Hospital Vaccination Policies
Hospitals continuously monitor and evaluate COVID disease and vaccination trends and adjust strategies to ensure they have 
an available and healthy workforce to safely serve their patients and communities now and in the future. As both employers 
and health care providers, hospitals and health systems hold the health and safety of their patients, staff and those entering 
their facilities as their primary responsibility. Hospital and health systems are in the best position to determine how to achieve 
their vaccination goals among hospital staff based upon their unique situations. WHA supports them in making decisions they 
determine to be most appropriate.

WHA will continue conversations with its members and provide resources and share perspectives to help them navigate this 
complex topic.
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Ann Zenk, WHA Senior Vice 
President, Workforce and 

Clinical Practice

Top row, L to R: Ashok Rai, MD, President/CEO Prevea Health; Siddhartha Singh, MD, Chief Quality 
and Patient Safety Officer, Froedtert Hospital & the Medical College of Wisconsin.  

Bottom: Tammy Simon, RN, Vice President of the Marshfield Clinic Health System’s Institute for 
Quality Innovation and Patient Safety.

(continued on page 3)
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(No Opportunity Wasted: DHS and WHA Co-Host Vaccination Webinar . . . Continued from page 2)

Physician Leadership Development Conference 2021 Registration Open
There is still time to register for WHA’s premier educational event—the 
Physician Leadership and Development Conference. With registration, 
attendees receive access to a recording of part one of the conference held 
virtually on March 12 and admission to the in-person conference on Sept. 14 
and 15 at The American Club in Kohler. 

For more information about the in-person conference and to register, click 
here. 

Questions can be directed to WHA’s education department.

an encounter for other care. As Dr. Singh explained, “We still have waste mitigation strategies, but what we are really focused on 
is to not waste any opportunity.”

Making vaccine available wherever and whenever a patient is ready to be vaccinated is a strategy that comes with some 
logistical challenges. Simon described how Marshfield Clinic Health System, covering mainly rural areas, overcame challenges 
through a planful approach and by focusing on partnerships. To make vaccination widely available in the communities it serves, 
Marshfield has now expanded storage and staffing to 21 vaccination sites. Simon noted, “It’s a big challenge, but we focused on 
working with our community partners and each doing what we could. We’ve developed new relationships and accomplished a 
lot together.”

Dr. Rai described how Prevea and its hospital partners at Hospital Sisters Health System (HSHS) are working to incorporate 
an approach of “every patient, every time” into settings across the communities they serve. These settings include pilots in 
emergency departments, inpatient alcohol and other drug addiction (AODA) units and rehab units, to name a few. Dr. Rai also 
noted the success Prevea and HSHS have had in extending vaccination to family and visitors in settings like birthing centers.

Innovation, partnerships, accomplishments and opportunities unwasted were shared, along with lessons learned. Singh, 
Simon and Rai all expressed the importance of health care providers caring for themselves and each other as COVID continues 
to impact the health care workforce and the communities they serve. As Dr. Rai noted, gratitude plays a healing role for the 
provider and the patient. 

“As we discuss vaccination with every patient, every time, it’s not just about encouraging people to get vaccinated; it’s also 
about showing gratitude and taking the opportunity to thank those who have already been vaccinated for doing the right thing 
for themselves and their community,” Rai reflected.

The webinar recording can be found under the “Video Links” section of WHA’s On-Demand Learning Center.

WHA Hosts Post-Acute Care Conference in 2021
WHA will host its fifth annual post-acute care conference this summer virtually.

Breaking Barriers to Complex Patient Care
Aug. 6, 2021
9 a.m. – 2 p.m.

Too often, barriers to complex patient care have resulted in delayed discharges from hospitals and hindered admissions to 
nursing homes and other post-acute care settings. The barriers to complex patient care have been identified, examined and 
debated. But now, with a focused effort by hospitals and their post-acute care partners, some of those barriers are beginning 
to break. Participants in this complimentary virtual conference will hear from colleagues who have implemented innovative 
approaches to complex patient care transitions. The session will also feature forward-looking insights from the administrator of 
the Wisconsin Division of Quality Assurance and a report on federal activity by WHA’s federal lobbying team.  

For more information and to register, click here.
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Wisconsin Quality Residency Program: Save the Dates
Registration is open for the next cohort of the Wisconsin Quality Residency Program offered in cooperation by 
WHA and the Rural Wisconsin Health Cooperative. 

First launched in 2014, the program is designed to engage new and novice hospital quality improvement 
leaders in a 12-month track of education, leadership training and networking—all critical for success in the 
first two years on the job. 

The program will run from October 2021 through September 2022 and will include a blend of in-person and 
virtual learning modules covering foundational topics, including regulatory and accreditation requirements, 
quality improvement concepts, collecting data for analysis and decision-making and more.

The Wisconsin Quality Residency Program is a great opportunity for new quality leaders and quality staff. Program participants 
will have access to peer networking and coach calls, a dedicated email group for networking between sessions and experienced 
quality leaders throughout Wisconsin for support.

After program enrollment closes, guest registration will be available to accommodate individuals interested in attending one or 
more topics of interest on a first come, first served basis.

See the program summary and registration form for more information on topics and cost and for information on critical access 
hospital scholarships. 
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