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Stop the COVID Spread! Coalition Launches Statewide 
Public Education Campaign to Encourage COVID-19 
Vaccinations

WHA and its Stop the COVID Spread partners 
continue to develop and deploy public 
messaging aimed at fighting the spread of 
COVID-19 in Wisconsin. The latest example 
of the work the Association is doing to assist 
in the state’s response to the pandemic is a 
PSA campaign scheduled to air on TV, radio 
and digital platforms that started this week 
encouraging vaccination. 

The campaign’s first message, viewable here, pairs a Wisconsin physician and his 
patient together to share both medical and personal reasons for getting vaccinated. 

WHA members are welcome to use this video in their communications channels to 
encourage vaccination in their areas. 

Questions about this campaign or the materials available for use can be directed to 
WHA Vice President of Communications Kelly Lietz.

Physician Leadership Development Conference Moving 
to Virtual Platform 
After much thought and consideration and out of an abundance of caution for 
attendees, their colleagues and the patients they serve, WHA has decided to pivot 
the Physician Leadership Development Conference in September to a virtual platform. 
WHA remains committed to this important 
educational opportunity for its members. 
The agenda remains unchanged; however, 
the conference will be split up over two days. 
Below are details: 

Wednesday, September 15 
9 a.m. – 10:30 a.m.
1.5 CME 
The Journey from Clinician to Physician Leader to CEO
Scott Rathgaber, M.D., CEO, Gundersen Health System, La Crosse

In our rapidly changing health care environment, physicians are natural candidates 
to lead health care organizations. Despite the unique perspective and experiences 
that physicians bring to leadership, many physicians who attain senior leadership 
roles are not as successful as they would like to be. In this session, attendees will gain 
insight into the transition from clinical practice to physician leader and to the unique 
opportunities and challenges a physician leader faces in being a successful CEO. The 
last half hour will include a Q&A and discussion with Dr. Rathgaber.
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September 14
Legal and Risk Management Issues in 
the Emergency Department
Webinar

September 15
2021 Physician Leadership Development 
Conference: On-demand and Part 2
Virtual

September 16
WHA Information Center Data Tools for 
Everyday Use - 2021 Virtual Bag Lunch 
Webinar Series
Session 4: Answering Your Business 
Questions with Kaavio - Part 1

September 7, 2021
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This public education campaign encourages 
COVID-19 vaccinations

https://player.vimeo.com/video/591763243
mailto:klietz@wha.org
https://gha.zoom.us/webinar/register/WN_LAtbCy_wQyu-2AINfP4zrw
https://gha.zoom.us/webinar/register/WN_LAtbCy_wQyu-2AINfP4zrw
https://www.wha.org/PLDC-2021
https://www.wha.org/PLDC-2021
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/WHAIC-Session-4
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/WHAIC-Session-4
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/WHAIC-Session-4
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/WHAIC-Session-4
https://www.wha.org/AboutWHA/CalendarofEvents/Webinar-Online-Education/WHAIC-Session-4
https://player.vimeo.com/video/591763243
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Beginning to Mid-November 
Panel Discussion – EHR Burden and Physician Well-being 
*Panelists, CME, and date/time TBD 

If you are not yet registered for the Physician Leadership Development Conference, there is still time to register. Learn more and 
register here.  Questions can be addressed to the WHA education department at education@wha.org.

DHS Encourages Nursing Homes to Report Bed Availability Daily to SNF Bed Tracker
Hospitals can use tracker to locate post-acute care placements
The Wisconsin Department of Health Services (DHS) is strongly encouraging nursing homes to report the number of skilled 
nursing facility (SNF) beds available in their location each day to EMResource as part of a bed tracking system. With the daily 
reports from nursing homes, DHS hopes the “SNF bed tracker” will provide a real time picture of bed availability across the 
state, which hospitals can use as they work to identify potential post-acute care placements for their patients. In an EMResource 
Update, DHS wrote, “Reporting is optional, and strongly encouraged.” DHS has delivered the same message in its meetings with 
both nursing homes and hospitals.

Hospitals are reporting increasing numbers of patients who are ready to be discharged but remain in the hospital because 
an appropriate post-acute care placement is not available. Numbers vary by size of hospital and the region of the state, but 
individual hospitals have reported from around ten to more than 40 patients currently ready to be discharged but waiting for a 
post-acute care placement.

DHS is asking area hospitals and nursing homes to work together to populate and use the SNF bed tracker as a resource. In 
March, DHS hosted a training webinar for nursing homes to introduce the tracker’s reporting capabilities. The webinar recording 
can be accessed here.

Hospital staff interested in accessing and using the system should provide their name, facility and email address to 
DHSEMResource@dhs.wisconsin.gov.

Bipartisan Group of Lawmakers Circulate Clarifying Legislation on Provider 
Prompt-Pay Discounts
A bipartisan group of legislators, including Sens. Dan Feyen, John Jagler and Jon Erpenbach along with Reps. Pat Snyder, Tony 
Kurtz and Lisa Subeck, introduced WHA-supported legislation that would clarify the ability for Wisconsin health care providers 
to offer discounts to their patients who owe health insurance cost-sharing amounts, such as copayments, coinsurance, and 
deductibles, and pay those amounts timely.

As providers have weighed offering prompt-pay discounts to their patients, they have considered the applicability of a number 
of federal and state laws, guidance and other factors. For example, there is an unpublished 2004 Wisconsin attorney general 
opinion that stated if certain conditions are met, prompt-pay discounts are allowed under Wisconsin law. Other views, however, 
have discouraged the practice. 

“Health insurance plans often require health care consumers to pay a portion of their health care costs through various cost 
sharing arrangements, such as copayments, coinsurance and deductibles. These out-of-pocket costs, which have been increasing 
over the years, are not only a significant burden for consumers to pay, but also a cost for providers to collect,” said the bipartisan 
group of six lawmakers in a memo to their colleagues requesting lawmakers co-sponsor the proposal. They added, “This bill is a 
common-sense way to help both patients reduce their out-of-pocket costs and health care providers avoid collection costs.”

Under this bill, a discount for the prompt payment of a coinsurance or deductible may be offered when the following conditions 
are met: 

• The discount is offered without regard to the reason the individual was seeking the product or service;
• The discount amount bears a reasonable relationship to the amount that the health care provider would avoid in 

collection costs;
• The health care provider notifies the health insurance company of the discount;
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(Physician Leadership Development Conference Moving to Virtual Platform . . . continued from page 1)

https://www.wha.org/PLDC-2021
mailto:education%40wha.org?subject=
https://www.wha.org/WisconsinHospitalAssociation/media/WHACommon/Government%20Relations/pdf/SNF-Bed-Tracking-Fact-Sheet.pdf
https://www.wha.org/WisconsinHospitalAssociation/media/WHACommon/Government%20Relations/pdf/SNF-Bed-Tracking-Fact-Sheet.pdf
https://vimeo.com/showcase/8676816/video/545984970
mailto:DHSEMResource@dhs.wisconsin.gov
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• The health care provider does not, unless required by law,  publicly advertise this discount;
• The cost of the discount is not shifted to any other payer; and
• The health care provider does not include the discount in a price reduction agreement with a third-party payer except 

as allowed by law.

An identical proposal was introduced during the last legislative session. The bill received broad, bipartisan support and passed 
the state Assembly, but was stalled, along with many other pieces of legislation, in the Senate due to the COVID-19 pandemic.
To contact your state lawmaker to express support for this proposal and ask him or her to co-sponsor the legislation, email Kyle 
O’Brien or Kari Hofer on WHA’s government relations team. 

(Bipartisan Group of Lawmakers Circulate Clarifying Legislation on Provider Prompt-Pay Discounts . . . from page 2)

Fast Facts from the WHA Information Center: Ovarian Cancer
Ovarian cancer does not rank among the most common forms of cancer affecting women, 
but it is among the deadliest. The U.S. Centers for Disease Control and Prevention (CDC) 
estimates that roughly 21,000 women are diagnosed with ovarian cancer each year. By 
comparison, around 250,000 women are diagnosed with breast cancer. Although the 
numbers seem small, ovarian cancer ranks fifth in cancer deaths among women. In fact, 
about 1-in-78 women are at risk of getting ovarian cancer. CDD data shows a steady decline 
in the annual rate of ovarian cancer in the U.S. since the late 1990s. 

The WHA Information Center analyzed 
all inpatient, emergency department and 
outpatient claims from 2018 to 2020 to 
see how Wisconsin compares to national 
statistics. The average age of women who 
visited hospitals for ovarian cancer during 
this period was 63. Women aged 61-70 had 
the highest visit counts compared to all other 
age groupings. This is consistent with the 
national trend, as more than half of those 
diagnosed with ovarian cancer are 60 years 
or older. Over 50% of ovarian cancer visit 
patients were seen at an inpatient hospital. 
Medicare was the primary payment method 

for 50% of patients, followed closely by commercial insurance. 
The overwhelming majority of patients (93%) seen for ovarian 
cancer were white. 

Knowing the risk factors for ovarian cancer cited by the CDC is 
important to diagnosing and treating the disease. Consider the 
following when assessing ovarian cancer risk in women:

• Middle-aged or older;

• Has close family members (such as a mother, sister, 
aunt, or grandmother) on either the mother’s or 
father’s side, who have had ovarian cancer;

• Has a genetic mutation (abnormality) called BRCA1 or 
BRCA2, or one associated with Lynch syndrome;

• Has had breast, uterine or colorectal (colon) cancer;

• Has an Eastern European or Ashkenazi Jewish 
background;

• Has endometriosis (a condition where tissue from the 
lining of the uterus grows elsewhere in the body); and

• Has never given birth or have had trouble getting 
pregnant.
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mailto:kobrien%40wha.org?subject=
mailto:kobrien%40wha.org?subject=
mailto:khofer%40wha.org?subject=
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WHA Data Tools Aid Health Equity Assessments  
WHA’s quality department and the WHA Information Center (WHAIC) have 
joined together to develop tools to support members in identifying and 
eliminating barriers to the delivery of equitable health care. 

From Wisconsin’s picturesque rural settings in Bayfield and the tribal 
community of St. Croix to the Capitol city of Madison and the culturally 
diverse city of Milwaukee, social determinants of health (SDOH) have 
different impacts on each of the communities WHA member hospitals 
serve. A community’s distinctive characteristics can significantly influence 
access, cost and quality of care.   

Information and tools developed by WHA will help members address this 
priority. The first step will be the launch of a health equity organizational 
assessment (HEOA) to all Wisconsin hospitals. The HEOA survey will 
evaluate current efforts around health equity. The assessment evaluates the ability to identify and address health disparities in 
several evidence-based areas, including:  
• Consistent collection of accurate demographic data;
• Use of demographic data to identify and resolve disparities; and 
• Implementation of organizational and cultural structures required to sustain the delivery of equitable care. 

Based on the results from this survey, WHAIC will introduce a HEOA summary dashboard, an interactive tool that can be used 
to assist hospitals in identifying areas of opportunity, next steps and recommendations to address disparities in care. WHA and 
WHAIC will also work with members to devise strategies that focus on making a positive impact on SDOH. 

WHA members can expect to receive the HEOA survey soon.  For questions, please contact WHA’s Clinical Quality Improvement 
Advisor Jill Lindwall. 
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mailto:jlindwall%40wha.org?subject=
https://www.facebook.com/WIHospitalAssociation/
https://twitter.com/WIHospitalAssn
https://www.linkedin.com/company/4566526/admin/
https://www.facebook.com/WIHospitalAssociation/
https://twitter.com/WIHospitalAssn
https://www.linkedin.com/company/4566526/admin/
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