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OIG Says MA, Medicaid Managed Care Plans Have Limited, Inaccurate
Behavioral Health Provider Networks

A report by the Department of Health and Human Services Office of the Inspector General (OIG) found that many Medicare Advantage
(MA) and Medicaid managed care plans offer access to a limited proportion of behavioral health providers and inaccurately list 72% of
in-network behavioral health care providers as being available. Networks with high proportions of such providers that should not be
listed are referred to as “ghost networks,” which may include providers that have retired or changed locations. OIG recommended
administrators use data to monitor provider networks and confirm the status of providers in a plan directory. The report also
recommended the Centers for Medicare & Medicaid Services to continue exploring the creation of a national directory of behavioral
health providers and listing which Medicare and Medicaid plans are accepted by each.

IN THIS ISSUE

e Registration Open for 2026 Physician Leadership Development Conference

e President’s Column: Insurance Delays Don't Help Doctors

e Wisconsin Hospitals, Health Systems Show Modest Signs of Financial Improvement in 2024

e WHA Submits Testimony on Surgical Smoke Legislation

e WHA Expresses Concern with Trump Administration $100K fees on H-1B Visas, Tariffs on Medical Supplies
e National Shortage Designation Update Underway

e OIG Says MA, Medicaid Managed Care Plans Have Limited, Inaccurate Behavioral Health Provider Networks
e Frustrated with Bureaucracy and Red Tape, More Hospitals Ditching Medicare Advantage Networks

e Wisconsin Rural Health and Substance Use Clinical Support (RHeSUS) Lunch and Learn Series

EDUCATION EVENTS

Nov. 19, 2025
Caring for Wisconsin’s Caregivers: Advancing Health Workforce Well-Being

Jan. 28, 2026
2026 WHA Health Care Leadership Academy

Mar. 13, 2026
2026 Physician Leadership Development Conference
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