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Leadership Academy Participants Learn How to “Effectively Navigate Difficult
Conversations & Conflict”

On April 7, the 10-member 2026 WHA Health Care Leadership Academy explored the world of conflict and difficult conversations. With
the Thomas-Kilmann Conflict Mode Instrument as a guide, the group learned their “go to” conflict resolution style while also exploring
the strengths and challenges of all strategies to resolve conflict. UW CPED Instructor Tracey Nelson showed the group that understanding
their own conflict style and developing their ability to effectively communicate in challenging situations will lead them to more effective
relationships, a more constructive culture and a better performing team and organization. 

For questions about participating in the WHA Health Care Leadership Academy, email us at education@wha.org.
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EDUCATION EVENTS

Apr. 27, 2026
Emergency Preparedness Regulations: Is Your Hospital Prepared for the Next Emergency?

Apr. 28, 2026
Best Practices in Healthcare Master Planning & Budgeting

May. 12, 2026
WHA 2026 Wisconsin Health Care Workforce Webinar Series - Part 2: Relieve Workforce Burden
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